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13 Information Centre

Control the release and sharing of knowledge
and information between the members of your
organisation, real or virtual, to leverage the
value created through knowledge management,
whilst facilitating the process of collaborative
document creation.

I3 provides a sophisticated set of knowledge
management, release and publishing tools to
support a wide variety of purposes from self-
help support, sales and marketing, relationship
management and training through to distributed
content production and management.
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I3 — Product Features

Storing of information

I3 stores and catalogues items such as
documents including .doc, .xls, .ppt,

‘catalogue
documents
in any
format’

.mdb, .mpp, .txt etc and also PDF’s,
allowing the knowledge within the
company to be released, in a controlled
manner, for all within the organisation
to benefit. This enables your company

to store all information within I3,
regardless of its format.

This function will be especially valuable
for companies that may need a good
knowledge base, where it is beneficial
for customer-facing employees to have
easy access to the knowledge and
decision trees from the experts in the
centre.

‘access the
knowledge of
‘experts’ within
the
organisation’
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Hierarchical structures

The information contained within I3 is
organised into one or more
hierarchies, allowing related
information to be stored together,
thereby improving accessibility. For
example, the same piece  of
information can be grouped for

‘improve the
accessibility of
information’

different purposes, interest areas or
readerships

arch;
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The I3 hierarchies can contain an

extensible range of information objects,
‘document all including topics, documents, news,

notes, discussions, milestones/events,
types of organisations, contacts, FAQ’s and one
to one questions. These objects are
supported as standard and each item
type, bar discussion, has it's own
configurable home page in the system.

information
objects’

The real strength of I3 though comes from the ability for any of
these objects to be the parent for a further hierarchy, allowing
for example, a document to be published to which further
documents, discussion threads, topics or any other objects can
be linked.

Information tree

Users are able to browse the information tree to view all parent
and child objects linked to a particular item within the
information hierarchy. At any time, details of an item object
can be viewed or a link can be made directly to an item’s
homepage.

As users are navigating their way ‘quickly re-
through the information tree, the trail . . ]
taken is automatically being created. visit previous
I3 allows this trail to be saved, [jnformation
allowing users to re-visit that point in trails’

the system at any time in the future.

Search facility

I3 boasts a flexible, hierarchical information structure with
keyword and free text searches throughout the system. This
enables all related items to be retrieved simultaneously,
reducing the time and resources spent looking for specific
pieces of information.

Search Results
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A system wide ‘What's New’ area

combined with the ability for users to |

request notifications where items are reduce the
amended or added to an existing area time Spent
of interest will enable your employees :

to keep up to date with the latest Sear?hmg_ for
information stored in 13. The system speC|f|c pleces
tracks users’ recent Vvisit/search of information’
history and also allows the selection of

personalised favourites so that users

can quickly return to their areas of

interest.

Templated objects

An option exists to extend the object set to include powerful
templated objects, which themselves consist of a hierarchy of
information objects. So, for example, your organisation could
have it's own templated project structure including document
templates, project team structures and milestone requirements,
so that when a new project is added, a complete project
structure is created to your organisation’s standards.

Project Management, Budget Planning,

Change Management, Marketing Plans work to best
and Sales Proposals are just some of practice

the areas where these templated - : )
objects could be used to bring gwdellnes
together the power of knowledge

share and your own best practice for

maximum possible consistency,

quality, effectiveness and return.

Publication control

I®’s publication control allows either moderated or un-
moderated items to be published, so that anyone with
circulation access to an item can publish further items to it.
However, for moderated items, the original owners are notified
that a user wishes to publish an item to it, and so must accept
this item prior to publication for other viewers.

¢ allow information to
be entered directly
into uncontrolled
topic areas

* implement
restrictions on other
topics to control the Related lfor oo
information that is g [ Revew ome TR0 Yioried
published

Authors:
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Public and private information objects

Users are also able to integrate their

personallse private information objects with the
your public information in 13. This allows
knowledge your employees to build their own

, information and knowledge management
space structure within I3, increasing the

usability of the system.
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Home  Browse
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Date Added: Content: Meeting to be arranged with James Smith of Goncway Lid 0 discuss | &
Name lorospect of supplying knowledge transfer solution. _
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Control: Re Dat
view Date: [26/04/2003 iy
Authors: f ot =2
Keywords: || — N
Related Itg =
5] Docun
. - S
HEWS | News
Submit
Motes ot x i
% ourites
'. i A {0 Notification List

Collaborative document creation

I3 allows collaborative document creation and release control.
This includes options for co-authoring, peer review and
authorisation with timescales, shared commenting and
document history available to authors, reviewers and
authorisers (who also have options to delegate their release
authorisation, to support pre-publication workflows). These
items can then be published into the appropriate knowledge
spaces subject to I13’s usual publication and circulation controls.

i3 Information Centre ce p ! i n C rease
o
employee
& admin Document Document m O t I Vat I 0 n
Date Addec: il Related: N h
Abstract: I ] h g h
Control: [ t ro u
| knowledge
Related Irem it = [ - y
T oo - sharing
Private: [ —
status: [Troderated 2] [
- Submit  x I
§ Compeny Puchases 6] S
Use this when you wart 10 buy & book or company relsted e it
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This process will enable employees within your company to
work together when producing documents, sharing individual
knowledge for the benefit of the company as a whole.

TeamPlace

A further feature of I3 is ‘TeamPlace’.
‘introduce This is a “virtual workroom” on the
; system for members of a team or
virtual project to share information, collaborate
TeamPlaces’ on documents, post news items,
contacts, milestones or other
information.

As multiple TeamPlaces can be ‘enable individuals

incorporated into 13, each of your
employees will have access to to collaborate on

distinct TeamPlaces for each document creation

team or project of which they are prior to publication’
a member.

This feature has the benefit of facilitating communication
between all members of a team. A document check-out facility
ensures that each member has access to the latest information
on the projects or processes they are involved with. Materials
published within the TeamPlace can optionally be made
available to other users outside of the team, through the
controlled circulation facilities available across the whole of I3.

Access to ‘expert’ knowledge

Users have access to ‘expert information’ that they otherwise
would not have access to, through two different routes.

FAQs allow the opportunity for your

employees to bypass support centres, ‘imp|ement
reducing the resources needed to operate
these. Users can look at problems that a Self__help
have arisen before to see if there are any function to
easy solutions. This function will save the ;
time and effort required for both the allow QUICk
expert, as they will only have to answer a responses
problem once, optionally making it visible to queries’
to other users as an FAQ, and the user

who can quickly find the information they

require without going through a lengthy

process.
= Users can also post questions about an
|mp!’ove the item, which will then be routed directly
service to the appropriate owner and expert.
provided to This will allow quick responses to be

made to people experiencing problems,
your even where expert knowledge is needed
customers’ to address a new issue.
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rmation Centre
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Does i3 allow me to creste a private folder containing stuff that | don't necessarily

(0] Acdd & Topic
Add & Milestone

Search this tem

’ i3 Home Page?
What does the i3 home page show me?

’ Iz there any way | can make sure that the documents | add get
reviewed at periodic intervals?

manths?

I've added some forms into the system but | am worried that they will become
outdsted. |s there any weay | can prompt myself to review the forms every few

(o] Make a Recuest
Add to Favourites
Add to Motification List
elolG) Details

If your employees are frequently searching for information
about one thing in particular, then your company will be able to
see that this is a recurring problem and so take corrective
action earlier in the process so that future customers or users
will not have the same problem. The benefit of this is that your
organisation will constantly be able to learn from mistakes and

make

customer and employee loyalty.

Discussion threads

I3 also offers discussion threads.
When faced with problems or queries
about an item, users will be able to
begin discussions relating to that
particular item or topic, allowing other
interested users to share knowledge,
views and experience. Other
employees within your organisation
will then be able to join in the
discussion to offer their ideas or
opinions. Again, all of the discussions
can be stored against the item or topic
to allow future users with similar
problems to browse the responses
given.

improvements to the product or
strengthening the competitive advantage and

service process,
increasing

‘share
knowledge
and
information
across
organisational
boundaries’
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